
UNE {Maintenance)

MR-2 - Trouble Report Rate

Network Trouble Report Rate - LOOD

VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 0.00 tIN/A

Jut-01 0.30 #N/A

Aug-01 0.06 #N/A

Sep-01 0.17 #N/A

Oct-01 0.15 #N/A

Nov-01 0.27 #N1A

Dec-01 0.08 fINIA
#N/A

ZScore

0.08
•

0.06 ~\- ~. .~ -

0.04 / \
0.02

I \ / \
V \

0.00Jan-Q2 0;00 MIA
Dec-Q1 OM #MIA

Nov-a1 0.00 #NIA

Oct-a1 0;00 #NIA

Jut-01 O~OO f#HIA,

Sep-01 0.:06 t#NIA

Aug-a1 0.06 t#NIA,

IMR-2-03-3343 ~~_~T!!'~OU!!!b!!leT:R.~p(O!!:rt!2R:!;"'!!!".:,:C",.!!n~tr",a~1Offl:!T~ce!!...-=-_=,--__I- '-"''''-''''''',"",''''- ...J

_VZVol GLEG Vat StDev SampErr

J J ASONDJ

I ~erizon I

IMR-Z-04-3343~ % Subsequent Re orts

_lR!i!ijj VZ Vol GLEe Vol StDev

Jun-010,00#N!A

SampErr ZScore

Assessed I/CAN MRAs I

JuJ.01 0;00 fINlA
Aug-01 0,00 #MiA
Sep-01 1.;&7 #NIA
Oct-010iOO #NIA

Nov--01 30.00 #NIA
Dec-01 tNlA
Jan-02 #NIA

40.00

30.00
,

/20.00

/""- I10.00
/ V

0.00

J J A S 0 N

I Verizon I
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UNt. (Maintenance \

xx XXX XXX XXXXXXXXh hX hh hh

MR-2 - Trouble Reno!1 Rate cont...

MR-2~OS-3343• % CPEfTOKlFOK Trouble Renort Rate None: Analysis Only

hX VZVol GLEG Vol StDev SampErr ZScore

Jun·01 0.14 #HIA
Jul-01 1.36 lIN/A 1.50

Aug-01 0.83 #N/A I A ........,
Sep-01 0.79 #N/A 1.00 ,

/ ---......Oct-01 1.10 #HIA [

Nov-01 0.16 #HIA 0.50 I
Dec-01 #HIA I
Jan-02 #N/A 0.00

,
J J A S 0 N

I ......--verizon I

MR·3 • Missed Repair Appointments

fMR.3.o1-3343~kMissed Re a,;o;;;;.'ntment- Loo Parity with VADI I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 ·';;#N/A

JUI-01 0.00 #HIA 40.00
A-;;;;:'01 MO #MIA

30.00 "Ssp-01 0.00 lIN/A /\Oct-01 0.00 8N/A 20.00
Nov-01 0.00 #HI, 1 / \
Dec-01 33.33 #NIA 10.00

II / \
Jan-02 MO #HIA 0.00

J J A S 0 N 0 J

I ~erizon I

rMR-3-02-3343 .___ssedR....air 6nnnintment _ Central OffIce Parity with VADI I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-D1 0.00 #HIA
Jut-01 MflA #MIA 1.00

Au;;"01 0.00 #N1A 0.80
Ssp-01 &00 #HI' 0.60
Oct-01 0.00 iJN/A

Nov-01 0.00 #N1A 0.40

Dec-01 lJIiIIA #iliA 0.20
Jan-02 0.00 #NIA 0.00

J J A S 0 N 0 J

I Verizon I
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~//~HHH0BB!':!' 0i6%/%/.
MR-3 • Missed Re"alr A.......intments conl..

MR-3-03-3343 _ %CPElTOKIFOK· Missed 'nnnintment No Standard

)qUiA,: VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 33.33 IINIA
Jul-01 13.04 tlNfA 40.00

Aug·01 1;14 #N/A
30.00 I "'

$s;r01 1;14 #HI" II '\ l'Oct-01 4.55 #N/A 20.00
Nov-Ot 23.53 fIN/A '\.... /
Dec-Ot tmlA 10.00 ..
Jan-02 #N/A 0.00

J J A S 0 N

I --Verizon I

IMR.3.....3343~edRenel, An~;ntment- No Double Dls_ch None: Analysis Only1 I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-Q1 0.00 fIN/A

Jul-01 0.00 #NIA 1.00
Aug-01 0.00 tlN/A 0.80
Ss;r01 0#00 IINIA

0.60 1
Oct-01 0;00 #HIA l0.40

I
0.20 II
0.00

J J A S 0

I
--+Verizon I

IMR-3-05-334: Renair AtIooointment - Double Dis atch None: Analysis Only1 I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 ·~""A
Jul-01 #iliA l!IIlo 1.00

Auo-01 #Ill' #N/A 0.80
Ssp-01 iINIA MlifA I

0.60
Oct-01 0.00 fIN/A

0.40

0.20

0.00
J J A S 0

I Verizon I

-------_.----~----~---

REDACTED - For Public Inspection
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UN-Ii:. (Ma\n\enance\

IMR....2.3343T Mean Time To R.....lr - Loa" Trouble Parity with VADI I
liiiNH:: VZVol GLEG Vol StDev SampErr ZScore

Jun-01 #N1A #N/A

Jul-01 15.32 .N/A 25.00
Aug-01 4.47 'N/A 20.00
Sep·01 7.72 #NIA

15.00
1" ............

Oct-01 19~59 #NIA \ / '"Nov-01 1tL36 1N1A 10.00
\./"

...~.N/A 5.00Dec-01 9.'5
Jan·02 4;21 .N/A 0.00

J J A S 0 N 0 J

I --+-ltIerizon I

IMR"'.3-3343~ Mean Time To Reoalr- Central OffIce Trouble Parity with VADI I
GLEG Vol StDev SampErr ZScoreVZVol

Jun·01 21;85 ffNIA

Ju/-01 IIIlIA #MIA 30.00 --
Aug-01 18.30 #NIA 25.00 A.'- / ""Sep-01 11.08 #NIA 20.00

"" ../ ""Oct-01 1~ #NIA 15.00 "Y
Nov-01 25.88 #NIA 10.00
Dec-01 Mil' tIN/A 5.00 1----.
Jan-02 12;78 .N/A 0.00

J J A S 0 N 0 J

I -+-Verizon I

IMR......3343~cl.a..d '0" '",ublas'wlthln 24 Hours Parity with VAD I I
VZ Vol CLEC Vol StDev SampErr ZScore

Jun-01100~OO •..#tWi
JUI-01 100.00 #til. 120.00

~Aun -01 100.00 tlN/A 100.00
Sep-01 100.00 flNlA 80.00

'\ /
VOct-01 100,00 #NIA 60.00

Nov·01 5l~14 #NI' 40.00
Dec-01 100.00 #til. 20.00
Jan-02 100.00 #MIA 0.00

J J A S 0 N 0 J

I Verizon I

IMR....7-3343~ % Out of service> 12 Hours Parity with VADI I
VZVo/ GLEG Vol StDev SampErr ZScore

Jun-01100;OO ~
JUI-01 100~OO IJNI' 120.00 ............. '"A--;;;;'01 1le.67 100.00tINIA

"- / '-Sep-01 2$.00 IIWA 80.00

" / "\.Oct·01 100.00 #N1A 60.00 '\/ ~Nov·01 71103 IINIA 40.00
Dec-01 3U3 #NI 20.00
Jan-02 040,00 IINIA 0.00

J J A S 0 N 0 J

I Verizon I
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I: 81P? 00:< ~:TI:TITI;:;::;:;:: -MR-4 ~ Trouble Duration Intervals cont...

MR-400&-3343T % Out of service> 24 Hours Parity with VADI
gy!gg VZVol GLEC Vol StDev SampErr ZScore

Jun-01 0;00 #NJA
Ju/·01 0.00 #NJA 50.00

Aug-01 0.00 #MIA 40.00 ~ •
Sep-01 0.00 #MIA

30.00 /\
Oct-01 0;00 #MIA rt-- / \ ,
Nov-01 42.:86 #N/A 20.00

/ \
10.00 I

Dec-01 0;00 #NJA
II / \Jan-02 0;00 #NJA 0.00

J J A S 0 N 0 J

I --Verizon I

rMR.......3343T ~anTime To Renalr· No Double Disnatch Parity with VADI I
IIII!!H H"t) VZ Vol GLEe Vol StOev SampErr ZScore

Jun-01 21.65 #MIA
Jul-01 '6.09 #NJA 25.00

I .......Au;'~01 13;69 #MIA 20.00
Sep-01 9;07 #N/A I "'-- /15.00

'-/Oct-01 19.59 #NJA
10.00

5.00

0.00
J J A S 0

I ~erizonl

IMR.....O.3343____an TIme To Rana', - Double D';;:;;'h Parity with VADI I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 IINJA #MIA
JUI-01 MIA fI.NIA 20.00

I
Auo-01 #NiA #NJA •
S~01 tlHfA #N1A 15.00

Oct-01 14.98 IINJ 10.00

5.00

0.00
J J A S 0

I Verizon I

REDACTED - For Public Inspection
22201252 Verizon - VT



u~{;. (Ma.lt\te.t\a.nce I

F ee i)kHi'THd))))))'/k' ,/3diddi 'Te/IdTdd MR-5.~ • 3ITTTddTd3,

IMR~5-01-3343 __ % Reoeat ReDorts within 30 Davs Parity with VADI I
:;)ee;TH VZ Vol CLEC Vol StDev SampErr ZScore

Jun-01 100.00 tIHIA

Jul-01 SO.OO #N/A 120,00 ,
Aug-01 33;33 #N/A 100,00 i

Sep-01 ....00 #NIA 80.00 i ""'- .........
Oct-01 15.00 #N/A 60.00 ' i '\ / ""-

Nov-01 85.71 #N/A 40.00 ; "- ./ ,
.6.61 #NIA

[ r

IIDec-01 20.00 ,
Jan-02 ".00 #NIA 0.00

J J A S 0 N D J

I --Verizon I

REDACTED· For Public Inspection
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UNE (Maintenance)

MR-2 - Trouble Report Rate

IMR-2-02-3345 I ___Network Trouble Ranort Rate -looD Parity with VADI I
.~ VZ Vol CLEC Vol StDev SampErr ZScore

Nov-Ot 0.27 #NJA
Dec-at 0.08 #NJA 0.30

II ...Jan-02 0.12 #NJA 0.25 II ,
0.20

I "'-0.15
II , - I0.10 ...

0.05 I III0.00

N D J

I --"terizon I

IMR-2-03-3345~"'" T,ouble Re~rtRate - Cent,al OffIce Parity with VADI I

VZ Vol CLEC Vol StDev SampErr ZScore

Nov-Ot 0.00 ;¥N/A

Dec-at 0.00 tlN/A 1.00
IIJan-02 0;00 ON/A 0.80

0.60 II
I0.40

0.20

0.00
N D J

I -V--erizon I

IMR-2-04-3345~ % Subsenuent Re orts Assessed Item MRAs I

vz Vol CLEC Vol StDev SampErr ZScore

Nov-Ot $0,00 IIHIA 10

Dec-Ot IIHIA 40.00
Jan-02 #NJA e

30.00

20.00

10.00

0.00

N

I Verizon I
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UNE (Maintenance)

"':', ,",'
, 2E

MR~2 • Trouble ReDOrt Rate cont..•

MR-2-05--3345 I __ % CPEfTOKlFOK Trouble Re'Port Rate None: Analysis Only

U1}itU-@)i VZ Vol GLEG Vol StDev SampErr ZScore

Nov-01 0.7'6 #HJA 2238

Dec-01 #NIA 0,80
I •

Jan-02 #NIA I
0.60 I

0.40
'I
!

0.20 .
I

000
N

I --Verizon I

MR-3 - Missed Repair Appointments

IMR-3-01-3345~ ..~Io Missed R8I air APPOlntment-Loo Parity with VADI I
'<:XitS: VZ Vol GLEG Vol StDev SampErr ZScore

Nov-01 O;OO#H/A

Dec-01 33.33 #N/A 40.00
Jan-02 0.00 #NIA A30.00

/ "\.20.00
/ '"10.00

/ "0.00
N D J

I ~erizonl

IMR-3-02.3345 rd Repair I\PPOlnbnent - Central OffIce Parity with VADI I
VZ Vol GLEe Vol StDev SampErr ZScore

Nov-01 0.00 #MiA

Dec-01 IOOA #NIA 1.00
Jan-02 0;06 #NIA 0.80

0.60

0.40

0.20

0.00
N D J

I Verizon I
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UNE (Maintenance)

25.00 Tf"-------:.~----_rl
20.00 +1--------------1
15.00 +1--------------1
10.00 +1-----

5.00 +1--------------1

0.00 -tJ-----------+J

No Standard

17

MR·3 - Missed Re Ir A Intments cont...

VZ Vol GLEG Vol StDev SampErr ZScore

%CPElTOKlFOK· Missed A Intment

Dec-01

Jan-02

Nov-01

MR·3·03-3345

N

-....verizon I

MR-4 • Trouble Duration Intervals

IMR.....2-3345~M••n Time To R.~lr_Loo. Troubl. Parity with VADI I
VZ Vol GLEG Vol StDev SampErr ZScore

Nov-01 1fU6#N!A
Dec-01 9;;95 #NJA 20.00
Jan-02 4.21 #lN/A .......15.00

~10.00
'"--..5.00

0.00
N D J

I ~erizonl

IMR.....3-3345~Tlm.ToR air· Central OffIce Trouble Parity with VADI I
VZVol GLEG Vol StDev SampErr ZScore

Nov-01 2$.88 #N/J

Dec-01 "ffIA #N/A 30.00 ---Jan-oZ 12;78 #N/A 25.00

----20.00 ---15.00
10.00
5.00
0.00

N D J

I Verizon I

REDACTED - For Public Inspection
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UNE (Maintenance)

>F .>i>.»»>. ,i»» ••»X.»> /r;// ••;x»/.»w//// ~
MR-4· Trouble Duration Intervals cont...

MR-4-04-3345~ % CI.a,.. lall ',oubl••) wll.'n 24 Hou.. Parity wnh VADI

LM; VZ Vol GLEG Vol St09v SampErr ZScore

Nov-01 57.14 #N1A

Dec-01 100.00 IINtA 120.00
•

Jan-02 100.00 #NlA 100.00 •
./80.00

./60.00
40.00
20.00

0.00
N D J

I ----'Verizon I

IMR-4-07.3345~ % Out of Se",lce > 12 Hou.. Parity with VADI I
<+h VZ Vol GLEG Vol StDev SampErr ZScore

Nov-01 71.43 #NIA

Dec-01 33.33 IINtA 80.00

"'"
Jan-02 ....00 #NJA

60.00
"-....40.00 ...-

20.00

0.00
N D J

I ~erizonl

IMR-4-0a..3345 % Out of Service> 24 Hours Parity with VADI I
VZ Vol GLEG Vol St09v SampErr ZScore

Nov-014,2;;ee .·IIN,A
O9c-01 0.00 - 50.00

"-Jan-02 0.00 lION/A 40.00
I

30.00 "-
"\.20.00

"\.10.00

0.00
N D J

I Verizon I
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Dec-01

#N/A

UNE (Maintenance)

% Re eat Re orts within 30 Da s
VZ Vol CLEe Vol StDev SampErr ZScore

100.00

80.00

60.00

40.00

20.00

0.00

Parity with VADI

I ......
I -I

I
~ I

REDACTED - For Public Inspection
22801252
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UNE (Maintenance)

MR-2 - Trouble Report Rate

IMR-2-.,.32•• I Network Trouble RH ort Rate Parity with Retail I

C::CCC: VZVol GLEG Vol StDev SampErr ZScore

Jun-01 G.30 1_04 26585 96 0.56 -1.34

Jul-01 0.22 1.02 26736 9. 0.47 -1.71 4.00
(

Aug-01 0.17 3.03 26545 99 0.42 -6.82

Se;:r01 0.20 0.00 26469 9. 0.45 0.44
3.00 ..

I .,~

Oct-D1 0.18 ,.89 26106 106 0.41 -4.19 2.00
Nov-01 0.17 2.56 27277 117 0.38 -6.22 . ,K.
Dec-01 0;14 '.60 27148 125 0.34 -4.36 1.00

Jan-02 0.12 0.00 27781 133 0.30 0.40 0.00

J J A S 0 N D J

1- -- x_ ·CLEC --+--verizon I

IMR-2-05-32••~%CPEITOK/FOK nouble Reoort"- None: Analvsis Only I
, Vl Vol GLEG Vol StDev SampErr ZScore

Jun-01 0.375.21 26585 96 0.62 -7.77

Jul-01 0041 2:,04 26736 9. 0.64 -2.53 6.00
Aug-01 0.30 0.00 5.00

K
26545 99 0.55 0.54

Sep-01 0.20
..0.00 26469 9. 0.46 0.45 4.00

Oct-01 0;23 1.89 26106 106 0.47 -3.52 3.00 .
Nov-01 0.19 ILtO 27277 117 0.40 0.47 2.00

. K.
Dec-01 ILBO 125 1.00
Jan-02 1.10 133 0.00

J J A S 0 N

1-- -~- ·CLEC ~erizonl

MR-4 - Trouble Duration Intervals

IMR-4-0••32.0~ Me.n Time To R~.I,-Total Parity with Retail I

VZ Vol GLEe Vol StDev SampErr ZScore

Jun-013.ea4.32 79 1 2.68 2.70 ..Q.25

Jul-01 - 2lI;iIl 5. 1 4.52 4.56 -4.83 30.00
Aug-01 8.38 3:.:83 46 3 4.52 2.69 0.58 25.00 .

.
Ssp-01 $.28 8NlA 52 4.85 20.00 .
Oct-D1 8.04 8.36 46 2 5.17 3.73 -0.09 15.00

.
10.00

I •i5.00 '" - --. -
0.00

J J A S 0

I K Verizon I- .... ·CLEC
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UNE (MaIntenance)

<H·• ...•«< ............; ••. H;•••••••; ••; ......);;· ••••·,••••,........••••··, ....;....... <_«<.«««<.<H< III
MR-4· Trouble Duration Intervals cant...

MR-4-01·3216~ean Time To Re air - Total· Non 050 & 050 Parity with Retail

J;lW;;t VZ Vol GLEG Vol StDev SampErr ZScore

Nov·01 4.57#N{A 34 4.00

Dec-01 4.39 tIN/A 28 2.76 5.00
~Jan-02 2.96 tIN/A 29 2.33 4.00

3.00 'I --2.00 1 --

1.00
I

0.00 I

N 0 J

I -.verizon I

IMR-4-01·3217 I Mean Time To ReDalr- Total· 051 & 053 Parity with Retail I

rllZ<H. VZVol GLEG Vol SIDev SampErr ZScore

Nov-01 3.e'1 9.77 13 3 4.00 2.56 -2.41

Dec·01 4.61 4..42 10 2 2.76 2.13 0.09 12.00
Jan-02 3.89 #N/A 5 4.63 10.00

8.00
6.00
4.00
2.00
0.00

N 0 J

I· .. ~- 'CLEC ~erizonl

IMR-4-ll4-3200~CI""d (all tr...blesl within 24 Hours Parity with Retail I
VZ Vol GLEG Vol SIOev SampErr ZScore

Jun...(}1 100.00100.-00 79 1 0.00

Jul-01 100M 9.-00 58 1 0.00 120.00
Aug-01 100.00 100M 100.00 • • • •46 3 0.00

Serr01 10'MI9 #HiA 52 80.00 - -
Oct-01 97.83 100JJ0 46 2 10.52 0.21 60.00

40.00
.

20.00
0.00

J J A S 0

I • Verizon I·--·_·CLEC

IMR-4-Q4.3216 ~II troubles wfthln 24 Hours· Non 080 & DSO Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Nov-01 .... 100;00 .tNIA 34

Dec-01 100.1'10 MIA 28 120.00 , ,
Jan·02 100.00 #HiA 29 100.00

80.00
60.00
40.00
20.00

0.00
N 0 J

I Verizon I
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230 of 252 Verizon - VT



UNE (Maintenance)

'nn"'nnnn "nnnnn'" 'nnnnn nniC ,nnnn nnihCinnn
MR-4 - Trouble Duration Intervals cant...

MR-4-04-3217~red lall troubles\ within 24 Hours. DS1 & DS3 Parity with Retail

VZ Vol GLEG Vol StDev SampErr ZScore

Nov-01 100..80 100.00 13 3 0.00

Dec-01 100.00 100;00 10 2 0.00 120.00
Jan-02 100;00 #NlA 5 100.00 I,

80.00
i

60.00
40.00
20.00

0.00
N D J

I"'~' 'CLEC ~erizonl

IMR-4-06-3200~ % Out of Serv;ce > 4 Hours Parity with Retail I
VZ Vol GLEG Vol StDev SampErr lScore

Jun-01 30.38 100,00 79 1 46.28 -1.50

Jul-01 4:1Al 100.00 57 1 49.80 -1.16 120.00
IIAug-01 50.00 33;33 4. 3 29.79 0.56 100.00 " x

II .
Setr01 46.15 ""4 52 80.00
Oct-01 40.00 50.00 45 2 35.40 -0.28 60.00 "40.00 . '

....
20.00

0.00
J J A S 0

I··· '"'CLEC ~erizonl

IMR-4-06-321.~ of Service> 4 Hour.· Non OSO & OSO Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Nov-015D.OO:#NIA 34

Dec-01 63.&7 f/tlIA 26 60.00
Jan-02 27;58 #MIA 2. 50.00 .........

40.00
........

...........30.00
20.00
10.00
0.00

N D J

1
Verizon I

IMR-4-06-3217~outof Service> 4 Hours. OSl & OS3 Parity with Retail

VZ Vol GLEe Vol StDev SampErr ZScore

Nov-01 .··3&41.00 13 3 31.16 1.97

Dec-01 7~OO 100~OO 10 2 35.50 0.85 120.00 x "Jan-G2 20;00 f/tlIA 5 100.00
80.00 --- ............60.00 ... ........40.00 ...
20.00

0.00
N D J

1 " Verizon I.•.. "CLEC
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UNE (Maintenance)

0T,FSTITITI~ )nn:nH"'~ --MR-4· Trouble Duration Intervals cont...

MR....8-32••~ % Out 01 Se",'ce > 2. Hour. Parity with Retail

VZ Vol GLEC Vol StDev SampErr ZScore

Jun-01 ••00 ~OO 79 1 0.00

Jul-01 ••00 100.00 57 1 0.00 120.00
i

Aug-01 0.00 0.00 46 3 0.00 100.00 , ..
Sep-01 0.00 #NlA 52 80.00

IOct·01 2.22 0;00 45 2 10.65 0.21 60.00
I

40.00 I20.00 I
0.00

J J A 5 0

I··· x. ·CLEC --+--Verizon I

rMR....8-3216~ut01 Se",'ce > 24 Hours· Non OS. & OSO Parity with Retail I
VZ Vol CLEG Vol StDev SampErr ZScore

Nov-01 ••00 #N/A 34

Dec-01 0.00 #NIA 2. 1.00
Jan-D2 0,00 #NJA 29 0.80

0.60

0040 I

0.20
II

0.00
N 0 J

1
-vrerizon I

rMR......3217~ut01 Se",'ce > 24 Hours· OS, & OS3 Parity with Retail I
VZ Vol CLEG Vol StDev SampErr ZScore

Nov-01 0.00 0.00 13 3 0.00

Dec~01 0;00 "OIJ 10 2 0.00 1.00
Jan-D2 0.00 #NIA 5 0.80

0.60

0040

0.20

0.00
N 0 J

I· ....·'CLEC Verizon I

REDACTED - For Public Inspection
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UNE \Ma'm\enance)

r coc ~o~coo _OCO~~-~ 00:0 0 :00

~- iii ~
I 'OUDle ...

rMR-5.01.3200

~
% Renaat ReDorts within 30 Davs Parity with Retail I

VZVol CLEC Vol StDev SampErr ZScore

Jun-01 2O~25 0.00 79 1 40.44 0.50

O~OO 0.80 50.00Jul·01 39." 58 1 49.34
I

IAug-01 28.26 33~33 46 3 26.83 -0.19 40.00
Se~01 25.00 #NIA 52 I /"..,x

30.00
Oct·01 21.74 0.00 46 2 29.79 0.73 1/ .--....
Nov-01 21.28 0.00 47 3 24.37 0.87 20.00

,:"-Dec-01 21~05 O~OO 38 2 29.58 0.71 10.00 ~,~-! ..-._--_.._--

Jan-02 11.76 lIN/A 34 0.00
.

J J A 5 0 N D J

I.. ·x·GLEG ----Verizon I
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233 of 252 Verizon - VT

'- --,.__ . ---~---------------------------------------



95% Cmp. wlin Window

UD
UR
NA

NEF
TBD

R3

I/CrN MRAs

1-9=5, 10+=Negotiated

UNE (Maintenance)

legend

= Verizon North (CT, MA, ME, NH, NY, RI, VT)

= Verizon East (CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, WV and DC)

=MA only

= Verizon NE (MA, ME, NH, RI, VT)

= NY and CT

= NY and CT combined (ClEC result only)

= 80% for December 2001 and January 2002 data months

= 85% for February and March 2002 data months

= 90% for April and May 2002 data months

= 95% for June 2002 and forward data months

= Performance metric is under development

= Performance metric is under review

= No Activity

= No Existing Functionality

= Performance metric is to be determined

= Run 3 times per year

= Parity to be assessed in conjunction wi missed appts.

= 1·9 loops, 5 days

= 10+ loops, Negotiated

= Standard for Cut-over Window

= 1 to 9 lines: 1 hour

= 10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

= 100 to 199 lines: 4 hours

=200 plus lines: 8 hours

EEL = Standard for Cut-Over Window

= 1-9 loops, 15 days

= 10+, Negotiated

=No Facilities, ECCD+15 Days

= Disconnects, 2 Days

IOF = Standard for Cut-over Window

= Facilities Check, 72 Hours

= Facilities Available (Quantity 1·8), 15 Days

= Facilities Available (Quantity> 8), Negotiated

= Facilities not available, Negotiated

Jeopardy = 100% at least 24 holl"S before due date Wlth facilities

=100% at least 48 hours before due date without facilities

REDACTED - For Public Inspection
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Trunks (Aggregate)

Verizon - VT

Carrier to Carrier Performance Standards and Reports Summary June 2001 - January 2002

CLEC Aggregate Performance

Trunks (Aggregate) - POTS/Special Services

OR 1 • Order Confirmation Timeliness

IOR.1-11.5020~ Av. Foe Time «II: 192 Forecasted Trunks) I 10 Business Days I
CLECObs

Jun-01 #NIA

Jul-01 #iliA
Aug-01 #MIA

Sap-01 #iliA
Oct-01 #iliA

OR-1-11-5030 Av. FOC Time > 192 and Unforecasted Trunks

CLECObs

Negotiated Process

Jun-01 19~75

Jul-01 OAO 25.00
Aug-01 #iliA 20.00 •
Sap-01 #iliA

15.00
Oct-01 #iliA

10.00
i

5.00

0.00

J J A S 0

I······CLECI

IOR.'.".50'. I % On Time Foe 1<- 192 Forecasted Trunks\ I 95% on time: 10 Business Days I
CLECObs

Jun-01 #iliA
Jul-01 #iliA

Aug-01 IIIlIA
Sep-01 #iliA
Oct-G1 #11I1.
Nov-01 #iliA
Dec-01 #11I1.
Jan-02 #IlIA

REDACTED - For Public Inspection
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Trunks (Aggregate)

OR-1-12-5030
OR 1 -OrderConflrmation TImeliness

"10 On TIme FOC > 192 and Unforecasted Trunks

cont••.

Negotiated Process

CLECOos
Jun-01 0;00 8

Jul-01 100.00 3 120.00 j
Aug-01 #NIA 100.00 IISap-01 #filA 80.00
Oct-Dt #MIA 60.00 I,

Nov-Ot 100;00 2 40.00
Dec-Ot 100.00 4 20.00 II

Jan-02 100;00 2 0.00 II·

J J A S 0 N D J

I··· ~'CLEC 1
IOR-1-13-5020~. % On Time Deslnn Lavout Record fDLR\ I 95% on time: 10 Business Days I

~ CLECObs

Jun-01 100.00 8

Jul-01 "fA 120.00
Aug-01 #NIA 100.00 • • • •
Sep-01 #N/A 80.00
Oct-01 #NIA 60.00

Nov-Ot oo.סס1 2 40.00
Dec-Ot 100M 4 20.00
Jan-02 100.00 2 0.00

J J A SON D J

I· -. ~'CLEC I
95% on time: 10 Business DaysQR·1-19-S020

Jun-Ot #NIA
Jut-01 #NIA 120.00

100.00 • • • •Aug-01 #NJA
Sep-01 #NIA 80.00
Oct-Ot 100;00 2 60.00

Nov-01 100.00 2 40.00
Dec-01 10D-OO 1 20.00
Jan-02 100.00 1 0.00

J J A S 0 N D J

I··· ~'CLEC I
IOR".,9·5030=lIiIliirii••·' .R;-u... '0' 'nbound Au-ment Trunk." 192 Fo........ Trunk.' I Negotiated Process I

CLECObs

Jun-01 #NIA
Jut-01 INIA 120.00 •

Aug-Ot lINIA 100.00
Sep-01 180:M 2 80.00
Qct-Dt ,,"IA 60.00 "-

Nov-Ot lINIA 40.00
Dec-Ot #NIA 20.00
Jan-02 ,,"IA 0.00

J J A SON D J

I.. ·:'CLEC I

REDACTED - For Public Inspection
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OR·2-11·5000

Jun-01

Ju!·01

Aug-01

Sep-01

Oct-01

Trunks (Aggregate)

Avera e Trunk ASR Re eet Time <= 192 Forecasted Trunks

CLECObs

#NIA

tIHIA
#NIA

#HIA

#MIA

No Standard

IOR-2.12.5000~ % On Time Trunk ASR Relect 1<-192 Forecasted Trunks) I 95% Ofl time: 10 Business Days I
CLECObs

Jun-01#N/A

Jul·01 #NIA

Aug-01 tIHIA
Sep-01 iINIA
Oct-01 #NIA

Nov~01 iINIA
Dec-01 iINIA
Jan-02 iINIA

REDACTED - For Public Inspection
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Irunks (Aggregate)

PR·1 • Average Interval Offered

IPR.1-09-S020_ Av. Interval Offered - Total 1<= 192 Forecasted Trunks\ Parity with IXC I FGD I
VZVol GLEG Vol StDev SampErr ZScore

Jun-01 1$.67 #HIA 3 1.53

Jul-01 21:.50 ""'A 2 6.36 30.00
Aug~01 #HIA ""'A 25.00 ,-- ---Sep-01 2$.00 INIA 1 20.00

./Oct-01 #N/A #HIA 15.00
Nov-01 #HIA 'N/A 10.00
Dec-01 18.00 #HIA 1 5.00
Jan-02 18.00 ..fA 1 0.00

J J A S 0 N D J

I
--'t'erizon I

PR-l-09-S030~Olfe"'"- Total t> 192 & Unlorecas'" Trunksl Parity with IXC f FGD I
, VZ Vol GLEG Vol StDev SampErr ZScore

Jun~01 2&67 31;00 3 1 9.87 11.40 -0.64

Jul-01 2;t38 .fA 8 6.76 40.00
Aug-01 ....fA #HIA

30.00
x

Sep-01 tIN/A ""'A II
OCt-01 ....fA fINIA 20.00 I!
Nov-01 18.00 #NIA 1 I
Dec-01 :lIN/A #HIA 10.00

II
..-

Jan-02 11>67 #NIA 12 9.63 0.00
J J A S 0 N D J

I· _..x·CLEC ~erizonl

PR·2· Average Interval Completed

IPR'2-09-S020~COmOIe'"_ Total 1= 192 Forecasted Trunksl Parity with IXC I FGD I
VZ Vol GLEG Vol StDev SampErr ZS""'"

Jun-01 1150 #NIA 2 0.71

Jul-01 21;00 iIIIIA 2 7.07 25.00
~Aug-01 iIIIIA iIIIIA 20.00

Sep-01 ....fA #HIA
15.00 ./

Oct-01 ....fA #HIA
10.00

5.00

0.00

J J A S 0

I
Verizon I

REDACTED· For Public Inspection
238 of 252 Verizon - VT



Trunks tAssresate)

•

I

Parity with IXC I FGD

osAJJ

30.00
25.00
20.00
15.00
10.00
5.00
0.00

conL•.

ONIA

ONIA

ONIA

PR-2 - Avera • Interval Com &ted

#NlA 7 7.56

ONIA

"",,,,,,,,,,,,Av. Interval Com leted - Total > 192 & Unforecasted Trunks

VZ Vol GLEe Vol StDev SampErr ZScore

Jul-01

Oct-01

Jun-D1

Sep-01

Aug-01

-+oo\Ierizon I

PR-4· Missed Appointment

IPR-4-01-5000~'."dADDolntmont - Verizon - Total Parity with IXC I FGD I

VZ Vol GLEG Vol StDev SampErr ZScore

Jun-010;OO .. ·0.00 360 768 0.00

Jul·01 0.00 0;00 864 288 0.00 0.50

"Aug-01 0.00 ONIA 456 0.40
Sep-01 0;00 0.00 964 96 0.00 0.30 /\
Oct-01 OA3 0;0 233 336 0.56 0.77 / \

Nov·01 0.00 0.00 2095 1372 0.00 0.20
/ \Dec-01 .... 0.00 0.10311 2784 0.00

I \
Jan-02 0.00 0.00 861 2424 0.00 0.00

J J A S 0 N D J

I.. -~- ·CLEC ----Verizon I

IPR-4-02-5000~ Averaoe Delav Davs - Total parity 'Nittl IXC I FGD I

VZ Vol CLEC Vol StDev SampErr ZScore

Jun-01-'A:<_A

Jul-01 IIWA ONIA 15.00
Aug-01 _fA INIA
Sep-01 ONIA #MIA 10.00
OcHJ1 14.00 ONIA 1

Nov-01 ONIA ONIA 5.00
Dec-01 IIIIA ON/A
Jan-02 MA ON/A 0.00

J J A S 0 N D J

I Verizon I

REDACTED - For Public Inspection
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Trunk~ (Aggregate)

:qqqqqq:::q:: qq qqq :qqq:q::qqq: q:::qqiqi: :::: :11I:: :n:n
PR-4· Missed Annolntment cont.•.

PR-4-03-5000)ll cnnMt % Missed ADa:: ointment - Customer None: Analysis Only

ii VZ Vol GLEG Vol StDev SampEff ZScore

Jun-01 26.67 68;75

Jul·01 11.11 100.00 120.00 Ii
Aug-01 ...6 #NJA 100.00 rI
Sep-01 7.32 0.00 80.00 I •• "'Oct-01 20;60 28.57 60.00 INov-01 13:.75 3B.78 40.00

I ... .x· ..
Dec-01 38.63 20.00 ~

Jan-02 70.30 0.00

J J A S 0 N

I.. ·~. ·GLEG --+---verizon I

rpR....07.3540___On nme P"""nnenco-LNP Onl 95% on Time I
VZ Vol GLEG Vol StDev SampEff ZScore

Jun-01 100;00 93

Jul-01 100;00 119 101.00
Aug-01 1oo~OO 83 100.00 x x x x x x x

Ssp-01 100;.00 45 99.00 .
Oct-01 to"OO 36 98.00
Nov-01 100;00 55 97.00 ."
Dec-01 9L97 66 96.00
Jan·02 100.00 23 95.00

,
"' "'

J J A S 0 N 0 J

I·· -.x·GLEG 1

PR·S • Facility Missed Orders

rPR'5-"'500'~d--"::-Olntment- Verizon - >e."llle. Parity wittllXC I FGD I
VZ Vol GLEG Vol StDev SampEff ZScore

Jun-01:CMlo .O.ttO 360 624 0.00

Jul-01 0;00- 8.6. 864 288 0.00 1.00
Aug-01 0;00 #NJA 456 0.80
Ssp-01 0.00 IINI 964

0.60
Oct-01 - IIfiIA 233

Nov-01 O'J)O 0,00 2095 28 0.00 0.40

Dec-01 0.00 0;00 311 144 0.00 0.20
Jan-02 0.00 8.60 861 96 0.00 0.00

J J A S 0 N 0 J

1 x Verizon I··•· .. GLEG

REDACTED - For Public Inspection
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Trunks (Aggregate)

I>U ,UU,UUHHHHHH> HHYYYYY,YYiHUU:»iH'!U!U,iy<yyyyyee:<,/ HHHHY,
PR·5 - Facilltv Missed Orders cant...

pR-5-02·5000 ~ord.rsH.ldfarFaclllti.s>15Da 5 Parity wittllXC I FGD

_:n;nm'iafHii~ , VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 0.000.00 360 624 0.00

Jul-01 0.00 0;00 864 288 0.00 1.00
Aug-Ot 0.00 IINJA 456 0.80
Sep-01 0.00 #NJA 964

0.60
Oct-Ot 0.00 IINJA 233 I

0.40 I ---'----
Nov-Ot 0;00 0.00 2095 28 0.00 !
Dec-Ot 0.00 0.00 311 144 0.00 0.20
Jan-02 0.00 0.00 861 96 0.00 0.00

J J A S 0 N 0 J

I"'~'CLEC -----Verizon I

IPR-5-03-5000 Orders Held for Facilities> 60 Da'ls Parity with IXC I FGD I
VZ Vol CLEC Vol StDev SampErr ZScore

Jun-010.000.oo 360 624 0.00

Jul-Ot 0'00 0.00 864 288 0.00 1.00
Aug-Ot 0.00 #NIA 456 0.80
Sep-01 0;00 \tN/A 984

0.60
Oct-Ot 0;00 #NIA 233

Nov-Ot 0.00 0,00 2095 28 0.00 0.40

Dec-Ot 0.00 0.00 311 144 0.00 0.20 --
Jan-02 0.00 MO 861 96 0.00 0.00

J J A S 0 N 0 J

I··· ,x'CLEC ~erizonl

PR·6 • Installation Quality

IpR...o'-5000__lIallOO Trouble. reported within 30 Day. Parity with IXC I FGD

1 VZ Vol GLEC Vol StDev SampErr ZScore

Jun-OtO.OOO~OO 360 768 0.00

Jul-Ot 0;00 0.00 864 288 0.00 0.12
Aug-01 0.00 #NIA 456 0.10

.
Sep-Ot 0.00 OM 984 95 0.00 0.08
Oct-Ot 0;00 OiOO 233 336 0.00 0.06 x

Nov-01 0.00 0.00 2095 1372 0.00 0.04
Dec-01 0.00 0;11 311 2784 0.00 0.02
Jan-02 ~oo 0;04- 861 2424 0.00 0.00

J J A S 0 N 0 J

I"':"CLEC Verizon I

REDACTED - For Public Inspection
24101252 Verizon - VT



Trunks (Aggregate)

1« <F,FL<L'C' C'( ('(F<F':'(';((C':FC'((('((: F;F p« ;;((F(C'~
PR.6 • Installation Qualltv oont.•

PR·6-03-5000 ~ubles reported within 30 DaYs - FOKfTOKlCPE None: Analysis Only I
!;HJ;: VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 0.000;00 360 768 0.00

Jul-01 0,00 0.00 864 288 0.00 1.00 i
Aug-01 0.00 IINJA 456 0.80

i

Sap-01 0.00 0.00 984 96 0.00
0.60 i

OCt-D1 0;00 0.00 233 336 0.00

Nov-01 0.00 0.00 2095 1372 0.00 0.40 f· -

Dec-01 0.00 2784 0.20
Jan-02 0.00 2424 0.00

J J A S 0 N

I"'~' ·CLEC ---Verizon I

PR-8· Open Orders in a Hold Status

IPR-8-01-5000~.0".... '. a Hold Status> 30 Oa s parity with IXC I FGD I

VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01L670,OO 360 768 1.59 4.19

Jul-01 0.00 OAO 864 288 0.00 15.00
Aug-01 0.00 IINJA 456 II

'"Sep-01 0.00 0;00 984 96 0.00 10.00
Oct-01 0.00 OAO 233 336 0.00

\ / "-
Nov-01 1;72 0;00 2095 1372 0.45 3.81 5.00
Dec-01 11;58 0.00 311 2784 1.91 6.05 \ ...J

'1;08Jan-02 MO 861 2424 1.02 6.96 0.00

J J A S 0 N D J

I--·~· ·CLEC ------Verizon I

IPR·8-02·S000 Orders In a Hold Status> 90 Da s Parity with IXC I FGD I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-010.000.00 360 768 0.00

Jul-01 0.00 OiOO 864 288 0.00 15.00
Aug-01 0,00 iINIA 456

"Sap-01 0.00 0.80 984 96 0.00 10.00
Oct-01 0.00 ~OQ 233 336 0.00 / \Nov-01 0,00 ~OQ 2095 1372 0.00 5.00

Dec-01 11.58 ~OO 311 2784 1.91 6.05 /
Jan-02 4.1. 0:-.00 861 2424 0.79 5.26 0.00

J J A S 0 N D J

1 • Verizon I-- - .. ·CLEC
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Trunks (Aggregate)

MR-2 - Trouble Report Rate

MR-2-01.S000~ Network Trouble Re rt Rate parity with IXC I FGD I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 0.00 0.00 19672 12926 0.00

Jul-01 0.00 O~OO 19993 13118 0.00 0.04
Aug-01 0.00 0.00 19842 13073 0.00 ..
Sep-01 0;00 0.00 19974 13169 0.00 0.03

••Oct-01 0.00 0.00 19950 13505 0.00 0.02
Nov-01 0,00 0.00 20658 14853 0.00 I

Dec-01 0.00 0.1)2 20817 17541 0.00 0.01 I
!

Jan-02 0.00 0.03 20811 19485 0.00 0.00
J J A S 0 N D J

I"'~' ·CLEC --Verizon I

MR-4 • Trouble Duration Intervals

MR-4-01-S000. Mean Time To Repalr- Total Parity with IXC / FGD I
VZVol GLEC Vol StDev SampErr ZScore

Jun-01#M/A #IHIA

Jul-01 "fA #IHIA 2.50
Aug-01 tIN/A IINIA 2.00 •

i
.

Sep-01 INfA IINIA 0.00

IINIA 1.50 •Oct-D1 IN/A 0.00 .
Nov-01 IINIA #IHIA 1.00

Dec-01 I#llA 1~ 4 0.50
Jan-02 IINIA 2.00 6 0.00

J J A S 0 N D J

I·· ..··CLEC 1
IMR"'04-5000~••"d lall troubl••' within 24 Hou,. Parity with IXC I FGD I

VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01#NfA .>_A
Jul-01 tllIA tllIA 120.00

tllIA 100.00 • •Aug·01 tllIA
Sap-01 I#llA tllIA 80.00
Oct-01 tllIA I#llA 60.00
Nov·01 tllIA IINI~ 40.00
Dec-01 IINIA 100.00 4 20.00
Jan-02 tllIA 100,00 6 0.00

J J A S 0 N D J

I"'~' ·CLEC I

REDACTED - For Public Inspection
243 of 252 Verizon - VT



Trunks (Aggregate)

TTE TT:E:TTEE::EEHHT :<:<::« « «:,:««<,"<':< :<:<::< lIIIIl
MR-4· Trouble Duration Intervals cont••• I

MR-4-05-S000. ~ % Out of $elVlce > 2 Hours Parity with IXC I FGD I

VZVol GLEG Vol StDev SampErr ZScore

Jun-01 #H/A ·#NJA

Jul-01 lIN/A OIltA 40.00
Aug-01 lIN/A OIltA I ..

lIN/A OIltA 30.00
Sep-01

Oct-01 lIN/A OIltA 20.00
Nov-01 #H/A OIltA I
Dec-01 #fiI/A 0.00 4 10.00 II

#H/A 33:.33 6Jan-02 0.00
J J A S 0 N 0 J

I··· ~'CLEC1

IMR"'06'5000~ % Out 01 Serv;ce >4 Hou<s Parity with IXC I FGD I

VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01#NlA .. tINIA

Ju/-01 #HIA OIltA 1.00
Aug-01 #HIA tINIA 0.80
Sap-01 #HIA OIltA

0.60
Oct·01 l1JN/A tlNJA

Nov-01 #NIA OIltA 0.40

Dec-01 ./A 0.00 4 0.20 ,
Jan-02 lIN/A 0.00 6 0.00

J J A S 0 N 0 J

I··· ·"CLEC 1
jMR-4-07-S000~ % Out of SelVlce > 12 Hours Parity with IXC I FGD I

VZVol GLEG Vol StDev SampErr ZScore

Jun-01 lIN/A ,'OIltA
Jul-01 ./A OIltA 1.00

Aug-01 IfN/A - 0.80
Sarr01 IN/A OIltA 0.60
Oct-01 iINIA #HIA

Nov-01 MiI'A tNtA 0.40

Dec-01 iINIA 0.... 4 0.20
Jan-02 ~A 0.00 6 0.00

J J A S 0 N 0 J

I'''~'CLECI

IMR"'0"5000~ % Out 01 SeNic. > 24 Hou<s Parity with lXC I FGD I

VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 .IiIHIA#NIA

Jul-01 iINIA #HIA 1.00
Aug-01 INJA OIltA 0.80
Sap-01 iINIA lIN/A

0.60
Oct-D1 OIltA lIN/A
Nov-01 #HIA lIN/A 0.40

Dec-01 #Wll 0.00 4 0.20
Jan-02 #HIA 0.... 6 0.00

J J A S 0 N 0 J

I··· ~'CLEC I
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Trunks (Aggregate)

In :4IT'CJi:::::n! '!':',!:nJnJ~ J:H:'::n::nnn:'H:,:::: ill :::::::::::::!':]
MR-5 - Repeat Trouble Report Rates

rMR-S-01-S000

~
~ % Re....at Re 'UOorts within 30 Davs Parity with IXC I FGO I

sTFH> VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 ,,"fA #N1A

Jul-01 #NIA .NJA 1,00
iAug-01 #N/A IJNIA 0,80

Sap-01 #NIA lIN/A
0,60

Oct-01 #N/A lIN/A I

Nov-01 lIN/A lIN/A OAO
Dec·01 #N/A 0.00 4 0.20
Jan-02 lIN/A O~OO 6 0.00

J J A S 0 N D J

1- - - ~-CLEC 1

--- ---_._-----

REDACTED - For Public Inspection
245 of 252 Verizon ~ VT



Trunks (Aggregate)

Np·1 • Percent Final Trunk Group Blockage

INP-1-D1-5000 I % Final Trunk GroUDS Exceedln Blocklna Standard See Guidelines I
>MMi% iC'%M VZVol CLEC Vol StDev SampErr ZScore

Jun-01 0.00 0.00 1S 9 0,00

Jul-01 0;00 0.00 1S 9 0.00 8.00
Aug-01 0.00 0.00 1S 8 0.00 J\
Sap-01 6.67 0.00 1S 8 10.92 0.61

6.00
/\

OCt~01 0.00 0.00 1S 8 0.00 4.00
Nov-01 0.00 0.00 16 9 0.00 / \
Dec-01 0.00 0.00 16 9 0.00 2.00

j \Jan-02 ••00 •.00 1S 11 0.00 0.00
J J A 5 0 N D J

I"'~' ·GLEG ----v'erizon ,

INP-1-02-5000 I ~xc"dlna Blacklna Std. -INa Excemans' See Guidelines I
VZ Vol CLEC Vol StDev SampErr ZScore

Jun-01 0.000.00 15 9 0.00

Jut-01 0;00 11.11 1S 9 0.00 12.00
0.00 10.00 •Aug-01 0.00 1S 8 0.00 ..

Sep-01 6.67 0.00 1S 8 10.92 0.61 8.00
AOct-01 0.00 0;00 1S 8 0.00 6.00 !---;-

Nov-01 0;00 0.00 16 9 0.00 4.00 I \
Dec-01 0.00 Qj)O 16 9 0.00 2.00 / \
Jan-02 0;00 L08 1S 11 0.00 0.00

J J A 5 0 N D J

I· -..x·GLEG -----Verizon I

INP-1-o3-S000 I Number FTG Exceedlna Blockln Std. - 2 Months See Guidelines I
VZVol CLEe Vol StDev SampErr ZScore

Jun-01 0.00 9

Jut-01 0.00 9 1.00
Aug-01 0.00 8 I

0.80
Sap-01 0.00 8

0.60
Oct-D1 0;00 8

Nov-01 0;00 9 0.40

Dec-01 0;00 9 0.20
Jan-02 0.00 11 0.00

J J A 5 0 N D J

1-·· :'·GLEG 1
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Trunks (Aggregate)

IHH HHfi'HHHHHHHHiHHi'HHHHHi H'H !ilm
NP-1 - Percent Final Trunk Group Blockaae conL..

NP-1-04-5000~FTG Excoedlna Blockln S'd. - 3 Month. See Guidelines

VZ Vol CLEC Vol StDev SampErr ZScore

Jun-01 ··0,00 9

Ju/-01 0.00 9 1.00
Aug-01 0;00 8 I

0.80
Sap-01 0.00 8

0.60 II
Oct-01 0;00 8 H-- -INov-01 MO 9 0.40 --_ ..

0.20
,

IIDec-01 0.00 9

Jan-02 0.00 11 0.00
1

J J A S 0 N D J

1-- -~-CLEC I

NP-2 - Collocation Performance - New

NP-2-01·6701 % On Time Res onse to Re uest for Ph sical Collocation

CL.ECObS

95% on time

Jun-01 tlNIA
Jul-01 tlNIA 120.00

Aug-01 100.00 10 100.00 x x

Sep-01 #folIA 80.00
Oct-01 #N/A 60.00

Nov-01 iOOAMJ 4 40.00
Dec-01 MiA 20.00
Jan-02 tlNIA 0.00

J J A S 0 N D J

I·· -~- ·CLEC I
INP-2·02·6701~ % On Time R••~n•• 'o R.qu••' 10, Virtual Callocatlon I 95% on time I

C~ECObs

Jun-01 .#N/A

Juf-01 ....'A
Aug-01 tlNIA
Sapo-01 tlNIA
Oct-01 1IHIA

Nov-01 tlNIA
Dec-01

_A
Jan-02 ....'A

J A SON D J

1-- -~-CLEC I

NP-2-03-06701

Jun-01

Juf-01

Aug-01

Sapo-01

Oct-01

Nov-01

Dec-01

Jan-02

Aver IntelVal- Ph slcal Collocation

C~ECObs

1IHIA

71.80

7itOO
....'A

80.00

60.00

40.00

20.00
II

0.00
J

No standard

x
--- ~ .

~..
x
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Trunks (Aggregate)

NP-2-()4.6701 Avera IntelVal- Virtual Collocation No standard

Aug-01 #MIA

Sep-01 IIH'A
Oct-01 #MfA

Nov-01 INfA

Dec-01 #NfA

Jan-02 IIHIA

95% on time% On Time - Ph slcal Collocation

Jun-01 IIH'A
Jul-01 IIH'A 120.00 I

Aug-01 100.00 5 100.00 " " " "
Sap-01 100.00 1 80.00 I
Oct-01 IIHIA 60.00 I

Nov-01 100.00 2 40.00
Dec-01 100.00 6 20.00
Jan-02 IINfA 0.00

J J A S 0 N D J

I··· ·"·CLEC I
INP~2-06-6701~ % On Time - VlrtuaJ Collocation I 95% on time I

CLECObs

Jun-01 IIHIA
Jul-01 IIHIA

Aug-01 "fA
Sep-01 ,,",A

Oct-01 IIHIA
Nov-01 IIHIA
Dec·OJ IIHIA
Jan-02 #HIA

INP-2.07"701~ Avera. o.lav oava _ Phvslca' Collocation I No standard I
CLECObs

Jun-01 #iliA

Jul-01 #HIA

Aug-01 #NIA

Sep-01 ltIHfA

Oct-01 ltIN1A

Nov-01 lfNIA

Dec-01 IIHIA
Jan-02 IIHIA
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NP-2-08-6701

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

#N/A

#MIA

fIN/A

#MIA

#MfA

#MIA

fIN/A

fIN/A

Trunks (Aggregate)

NP·2 - Collocation Performance ~ New

Avera Oela Oa s - Virtual Collocation

CLECObs

cont..

No standard

NP-2 - Collocation Performance - Augment

% On TIme Res ona. to Rs usst for Ph sical Collocation

CLECObs

95% on time

Jun-01 10UO 1

Jul-01 100.00 2 120.00 Ii.
Aug-01 100;00 1 100.00 • • • •
Sep-01 100.00 2 80.00
Oct-D1 #MIA 60.00

Nov-01 #MfA 40.00
Dec-Q1 A1fA 20.00
Jan-02 100~OO 1 0.00

J J A S 0 N D J

I---~-·CLECI

INP-2-.2-67.2~% On Time Re.~n.. to Reoue.t for Virtual Collocation
,

95% on time ,
CLECObs

Jun-01.'A

Jul-01 ./A

Aug-01 .,.fA

Sep-01 illNfA

Oct-01 f/HIA
Nov-01 f/HIA
Dec-01 I:NIA

Jan-02 tlNJA

A SON

NP·2·03-6702

Jun-01

Jul-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Avera e Interval- Ph slcal Collocation. 76 Oa 5

CLECObs

1.....
89.00

f/HIA

11.00

51.00

f/HIA

80.00 ...
60.00

40.00

20.00

0.00
J J

No standard

•----- .

I •······CLEC I

•

D J
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Trunks (Aggregate)

NP-2-03-6712 Avera e Interval- Ph slcal Collocation· 45 D s

cont.•.

No standard

CLECObs

Nov-Ot 66.":
O9c-01 #iii/A 80.00
Jan-02 lIN/A x

60.00

40.00

20.00

0.00
N 0 J

I··· ~·CLEC I
INP·2·....702 I Averaae Interval - Virtual Collocation I No standard I

CLECObs

Jun-01 'lIN/A

Jut-01 IINlA
Aug-01 IINlA

Sep-01 #NJA

Oct-01 #MIA

Nov-01 tIHIA
Dec-01 'NfA

Jan-02 INfA

NP-2-05-6702 % On Time - Ph slcal Collocation - 76 Da s

CLECObs

95% on time

Jun-01 100.00 3
Jul-01 100.00 1 120.00

tIHIA 100.00
x x x x x x

Aug-01

$ep-01 100;00 1 80.00
OCt..()1 1OQ.OO 2 60.00

Nov-01 1.00 1 40.00 I

Dec-01 1_ 1 20.00 I!
Jan-02 .mA 0.00 -

J J A S 0 N 0 J

1-· -~-CLEC I
INP-2-0S.6712~ % On T1me- Phvslcal Collocation· 45 Oavs I See Legend1 I

CLECObs

Nov-01 100';00 1

Dec-01 lIN/A 120.00 x
Jan-02 #iii/A 100.00

80.00 tt---­
60.00 ++------------1
40.00 tt------------I

20.00~===~===~===y0.00 -l-
N o J

I "- - •.. ·CLEC I
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Jun-01

Jul·01

Aug-01

Sep-01

Dec-01

Jan-02

tlN/A

#HlA

IIHIA
IIHIA
IINfA

1IN/A

flH/A

#HfA

CLECObs

Trunks (Aggregate)

NP·2 • Collocation Perfonnance • Au ment

% On Time - Virtual Collocation

cont.••

95% on time

INP.2-07-6702~ Average Delay Days - Physical Collocation I No standard I
CLECObs

Jun-01 ·INIA

Jul-01 #NJA
Aug-01 #NJA
Sep·01 INlA

Oct-01 #NJA
Nov-01 #NJA
Dec·01 1INIA

Jan·02 #NJA

INP·2·08-6702=-. Average DelaY Days - Virtual Collocation I No standard I
CLECObs

Jun-018N1A

Jul-01 ItNfA

Aug-01 ItNfA

Sep-01 fNlA

Oct-01 #NJA
Nov-01 INIA

Dec-01 INIA

Jan-02 lDfIA
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Trunks (Aggregate)

Legend

= Velizon Norttl (CT, MA, ME, NH, NY, RI, VT)

= Verizon East (CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, lIN and DC)

= MA only

= Verizon NE (MA, ME, NH, Rl, VT)

= NY and CT

= NY and CT combined (CLEC result only)

= 80% for December 2001 and January 2002 data months

= 85% for February and March 2002 data months

= 90% for April and May 2002 data months

= 95% for June 2002 and forward data months

un = Performance metric is under development

UR = Performance metric is under review

NA = No Activity

NEF = No Existing Functionality

TBD = Performance metric is to be determined

R3 = Run 3 times per year

I/CIW MRAs = Parity to be assessed in conjunction wI missed appts.

1-9=5, 10+=Negotiated = 1·9 Loops, 5 days

= 10+ Loops, Negotiated

95% Cmp. wlin Window = Standard for Cut·Over Window

= 1 to 9 lines: 1 hour

= 10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

= 100 to 199 lines: 4 hours

= 200 plus lines: 8 hours

EEL = Standard for Cut-Over Window

= 1·9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

IOF = Standard for Cut~OverWindow

= Facilities Check, 72 Hours

= Facilities Available (Quantity 1-8), 15 Days

= Facilities Available (Quantity> 8), Negotiated

= Facilities not available, Negotiated

Jeopardy = 100% at least 24 hours before due date with facilities

= 100% at least 48 hours before due date 'Nithout facilities
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